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Open Door Health Services
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“A strong medical community is crucial to the long-term development of our community and the
attraction and growth of new and existing businesses.”

Vision 2011: Look Up and Beyond the Horizon
Muncie — Delaware County Chamber of Commerce

December 10, 2010
Dear Friend,

We have all felt the impact of the recession. Some more than others. Every weekday, the doctors and nurses at
Open Door Health Services see the recession’s impact on the faces of our neighbors who suddenly find
themselves under- or uninsured.

Demand for affordable primary care is at an all time high — and Open Door Health Services is responding. As
one of America’s Health Centers, we provide an open door to affordable and accessible health care for our
neediest neighbors by narrowing health disparities, eliminating low birth weights, and reducing chronic diseases
and unnecessary hospitalizations.

Together, we can produce healthier families and healthier neighborhoods... right here in Delaware
County. Imagine the difference. Infants, children and adults are healthy enough so that they can live, learn,
work and play — and contribute to a healthy and prosperous community.

Primary care is a necessity for linking learning, health and prosperity (Muncie Action Plan). Please help us help
our neediest neighbors by making a gift to Open Door Health Services Charity Care Fund. Your gift this holiday
season will pay for health and dental services, and medication and medication co-pays, that many of our
neighbors can no longer afford. Together, we can give the gift of health to our neighbors in Delaware
County.

With gratitude,

i P,

Toni R. Estep CEO

P.S. If you would like to discuss making a gift of securities or a planned gift, please contact Genet Soule,
development coordinator, at 765-287-3005.
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